July 29, 2025

UCSB Financial Management Modernization
Go-Live Support Town Hall

UC SANTA BARBARA



Agenda

« Opening Remarks

« Geftting Support

- ServiceNow Updates
* Training

* FinHub Update

 Break

« Addressing Common Questions and Issues

« Action Items & Next Steps
- Q&A
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Opening Remarks
Kerry Bierman



Getting Support
Matt Erickson



By The Numbers:
Oracle Financials Cloud

53 Average Daily Users Last Week

Average Daily Active Users on Oracle Financials Cloud By Week

Status as of 7/26/2025
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Finance & Resource Management

9.159 Journal Entries Posted in the GL

Journal Entries Posted in the General Ledger By Week

B Journal Entries Posted in the General Ledger Cumulative Journal Entries
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By The Numbers:
Oracle Financials Cloud

(]
155 Projects Set Up 138 Awards Set Up
Projects Set Up in Oracle Financials Cloud By Week Awards Set Up in Oracle Financials Cloud By Week
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By The Numbers:

Procurement / Gateway

Requisitions

e 2,423 Submitted
e 2,085 Approved

Requisitions in Gateway By Week

Status as of 7/26/2025
B Cumulative Requisitions Submitted
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Cumulative Requisitions Approved

2085

Jul 20 - 26

Purchase Orders
e 1,955 Created
e 1,468 Approved

Purchase Orders in Gateway By Week

Status as of 7/26/2025
B Cumulative Purchase Orders Created Cumulative Purchase Orders Issued
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Supplier Invoices
e 2,140 Processed

Supplier Invoices in Gateway By Week

Status as of 7/26/2025
B Cumulative Supplier Invoices Processed
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By The Numbers:
Concur

Expense Reports in Concur By Week

Status as of 7/26/2025

B Expense Reports Pending Approval Expense Reports Paid
B Cumulative Expense Reports Paid
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Overview: Getting Support

financemanagement.ucsb.edu/support

Visit Learning Library &
Self-Guided
Resources (i.e. Quick

Reference Guides)

Call the FMM Help
Desk Call Center
(M-F, 10am-3pm)

Issue dispatched
to appropriate
team to be
addressed

Visit Office Hours for
specific system or
business area

Submit a ServiceNow
ticket (via FMM
Universal Form or

existing link)

Check Known Issues
Tracker on FMM
website
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http://financemanagement.ucsb.edu/support

Learning Library
financemanagement.ucsb.edu/support/learning-library

Links to self-guided resources developed by Office of
Financial Training for:

- CCOA

« Purchasing & Gateway

« Sponsored Projects & Faculty Funds Management
« Travel

« And more
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http://financemanagement.ucsb.edu/support/learning-library

Office Hours E=S
Access Schedule: @ H@

financemanagement.ucsb.edu/support#office-hours

1:1 support offered for systems and processes:

- CCOA

*  Financial Aid UGRR

- General Accounting
* Procurement

- PGM

* Reporting

 More TBA
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http://financemanagement.ucsb.edu/support#office-hours

How Do | Get Help?

00

Call the FMM Help Desk ﬂ

* 805-893-5400

 Monday - Friday, 10am - 3pm

- Dedicated team of experts; first point of contact to resolve or escalate
Issues for any financial service or business area

Submit a FMM Universal Request Ticket
financemanagement.ucsb.edu/request-help

- Tickets friaged and dispatched to appropriate teams

* Existing ServiceNow support links (i.e. Procurement, Travel) may be used
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http://financemanagement.ucsb.edu/request-help

Help Desk Metrics (as of July 26)

348 Tickets Submitted to the Help Desk,
135 Open (58 pending end-user)

FMM Help Desk Universal Request (UR) Tickets By Week

Status as of 07/26/2025
B UR's Submitted to FMM Help Desk UR's Closed B Total Open URs
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28 Calls Received By the Help Desk
(805-893-5400)

Number of Calls to the Help Desk By Week

Status as of 07/26/2025

B Number of calls to the help desk

Number of calls to the help desk
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Known Issues Tracker
financemanagement.ucsb.edu/support/known-issues

Share and provide updates on issues that FMM teams are
aware of and working o resolve

UC SANTA BARBARA | Financial Management Modernization
Ch e CI< h ere About People For Departments Support Resources News Contact
when you nofice Known Issues
issues before

E .1_1_ . FMM Known Issues Tracker (View Only) : UC SANTA BARBARA © Report Abuse
g = [ erid + $/Filter B ¢
L]
TI < I<e 1-! System or Work Area Description Date Identified = Workaround Estimated
Resolution Date
Recharges The new LSCG Recharge Accounting 07/15/25 — Facility and/or Financial staff will input 07/21/25
system - which replaces five legacy recharges into the new system as the
recharge systems, including two from services are used. This will use interim
Chemistry and EEMB - are not yet ready CCOA data on 6/21, and final CCOA data
when available.
— Financial staff will confirm and correct
any inputted recharges in the system, and
will share pending recharge data with
other departments to identify errors.
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http://financemanagement.ucsb.edu/support/known-issues

18 Known Issues Identified, 5 Resolved

Count of Known Issues Identified Each Week
(Status as of 07/26/2025)

B Resolved [ Unresolved

7

July 1- 5 July 6 - 12 July 13 - 19 July 20 - 26
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Install Whatfix for Concur

Download the browser extension for Chrome on your
computer

Guidance, tips, & access to a knowledge base as you
complete daily tasks
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https://chromewebstore.google.com/detail/whatfix-for-ucsb/jjnpjigflngcchafhcejbgnkclcabdni?pli=1
https://chromewebstore.google.com/detail/whatfix-for-ucsb/jjnpjigflngcchafhcejbgnkclcabdni?pli=1

ServiceNow Updates

Ben Price



FMM ServiceNow Success So Far

The July 1 launch of the ServiceNow Employee Center with FMM go-live was
a resounding success. We've created a unified, user-friendly portal for
employees to access services across IT, HR, Procurement, and FMM.

Key Achievements:

« Universal Request (UR): A new ServiceNow ticket type that allows for FMM
Help Desk triage and routing to any service area using ServiceNow

 Unified Service Portal: A single front door for campus services, reducing
confusion and service area fatigue

* Increased Self-Service: Employees are empowered to find answers and
make requests independently, including an updated Al search function
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ServiceNow Employee Center for FMM Go-Live

financemanagement.ucsb.edu/request-help

o<
My Tasks 4 My Requests My Favorites Sites v j ~

UC SANTA BARBARA

FMM ~ Information Technology Services v Departmental Services Hub « LSIT Services «

Business and Financial Services Human Resources Services v

“FMM Help” links to e et
universal request form B .o i
for all FMM-related @) rmias @) oyt servies e N——
tickets
Overdue 119 days
Configure Equipment Access or Approve Request
Equipment ; Question 8= Account... ABpSZOOO 1075 ’
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ServiceNow FMM Enhancements: Post Go-Live

Implemented in three weekly “Fast Follow” releases:

« PGM OFC Award Number data is loaded daily for ServiceNow ficket ServiceNow
workflow

» ServiceNow-Snowflake Integration: Enhancing Data Management - This
integration focuses on seamlessly updating FRU (Financial Reporting Unit)
data within ServiceNow, leveraging a daily data feed from Snowflake

« ServiceNow intake emails added to ensure FMM-related messages are ServiceNow
processed correctly and routed to the appropriate support teams under ‘ ' ﬁ%ﬁ

The neW SYSTem D hb rd W kﬂ rd i Workfm‘vlvs“

 FMM Help Desk: A new dispatch document now links business areas and
sub-categories to the correct catalog items across all ServiceNow
catalogs

Monthly releases are planned for future enhancements, including the
OFC<—>ServiceNow integration to automate key data feeds and improve workflows
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Training

Sandra Featherson



A Look Back: Training Timeline

- oms

Jan Feb Mar Apr May Jun Jul

Core Financial Principles

CCOA Explorer Tool Web-Based Training & Videos
CCOA Office Hours and Webinars

Common Chart of Accounts

I
|
|
|
|
+

Aug Sep Oct

Core Financial
Principles

______________________________________________________________________________ _I.____________________________________

Web-based OFC Training
Training

Instructor-Led OFC Training TOE, Transters, FinHub
[

Oracle Financials Cloud |

Interdependent Systems & Processes

e o o o o o omb



Training: By the Numbers

140

Tools and Guides Created 86

451 BVARR 454

Delivered
OFT ListServ CCOA
Noleedelsisy s Office Hours

Unique Aftendees

35
1 22 ‘I 0 E-Learnings Created

Evaluation
Responses
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Office of Financial Training

Roadmap for 2025-26

Develop OFC and Other Training
e Transfers of Expense

 EPM Modules

e FinHub

e Core Financial Principles

Convert Live Trainings to E-Learnings

e Update and improve existing
E-Learnings

* Incorporate engaging
confent

 Knowledge checks

Build Out Whatfix Content
e Concur
e OFC and EPM Modules

e Transfers of Expense

Create Communities of
Practice / Other Events

e Establish community framework
e |[dentify leaders
e Trainer Roundtable

e Business Officer Roundtable

Drive Employee Success by
Providing the Information
They Need to be Successful

 Utillize evaluations/feedback
to identify areas of
Improvement

e Provide timely resources
based on customer requests

and need



Increasing Engagement

ULSE OFL

JEOPARDY BOARD FINAL JEOPARDY

J E n F n R u H Rurpose ol EEESeRe] o

Code Segments Grants

$100 $100 $100 $100

Terpplate by Eric Curts $200 $200 $200 $200

ericcurts@gmail.com
ControlAltAchieve.com

1 s s s s rsts Commans o onommarsa3owessa 5300 $300 $300 $300
@ @@ license. F r mo! na ou is icensesee Jlcrea |veco n S -Ni
- short, you anddon

charge for t)

$400 $400 $400 $400

$500 $500 $500 $500
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New Resources

UC SANTA BARBARA
Office of Financial Training
Finance & Resource Management

° ynda micC Webpdges P%ms:fsi',' and POETAF

Project, Expenditure Organization,
Xpenditure Type, Task, Award, and Fund Source

Costs posted to PGM use the POETAF string which is configured so POETAF valyes translate and roll up
to applicable Common Chart of Accounts seégments in the General Ledger (GL).

Transactional Segments

 Transfers (of Funds)

Ganaging the expense associated with the transaction. This typically aligns with the Project Owning

P10 Projoct: Represents 5 defined body of work with distinct sart and anc dates—such as a sponsored
+ Alpha- Project, faculty allocation, or capital project—where all financial activity is tracked, Projects are used
 Numeric . when financialreporting, overapypy o SEha s workflows are necded beyond what aymey op.: of
: fiecounts segments can provide. The POLTAE Froject value aligns 1:1 with the Project segrarr o
H the CCOA. Defined institutional criteria w1 usedl to determine whether  given bordy of o
H qualfies to be managed within the P e
G M P O E | A F H O I l O U I 6 Expenditure Organization: Represents the academic or operating unit responsible for incurring and

Organization, with exceptions in cases such as cost share expenditures or federal work-study, where
a different unit may record the transaction, The POETAF Expenditure Organization aligns 1:1 with
the FRU segment in the CCOA.

6 Expenditure Type: Classifies the nature of the cost being incurred (.9, salary, equipment, travel,
Numeric | supplies) and aligns 1:1 vy the Account segment in the CCOA. In the POETAF structure,
Expenditure Types are generally limited to expense classifications, not used for asset, liability,

revenue, or fund balance accounts.

« Gateway Roles E-Learnings

» Purpose Code Guidance
« Additional Quick Reference Guides

CHARACTERS

6 Task: Tasks allow for further detail when assigning budgets and costs within a project. Al projects
Numeric  will have 5 single task.
7 Award: The parent record that represents the full commitment of funding—typically defineq by an

Numeric | external agreement or ingorme allocation—under which one or more Projects are created to manage
and track spending. Awards storo key financial and’ demographic details, including sponser
information, award amount, performance period, and billing term.

ios Eunding Source: Identifies the entity providing the funding—either an external sponsor or an
& Numeric  intemal UCsg source. Internal funding sources align 1:1 with the Fund segment in the CCOA.
o External funding sources are identified at the Sponsor level, and the associated Fund value is
: determined based on the Awarg Type. For extemally sponsored awards, the Funding Source does
g not match the Fund value in the CCOA, as it Provides more detailed attribution for reporting and
9 billing at the Sponsor or customer level.

Key Benefits

« Automation of encumbrances on the Project budget
* Fewer chartstring Segments to enter for Project costing

o Faculty Funds
o Sponsored Projects

- i ent Modernization
© Procurement UC SANTA BARBARA | Financial Managem
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https://financialtraining.ucsb.edu/financial-systems-and-processes/transfers
https://drive.google.com/file/d/1OJ4W-isCr6CwWWx3IwpTJNXg-5b_JvuG/view?usp=drive_link
https://financialtraining.ucsb.edu/financial-systems-and-processes/university-purchasing-and-gateway
https://financialtraining.ucsb.edu/purpose-code-guidance
https://financialtraining.ucsb.edu/financial-systems-and-processes/faculty-funds-management
https://financialtraining.ucsb.edu/financial-systems-and-processes/sponsored-projects-management
https://drive.google.com/drive/folders/1KQXXXGf19cB5e8sjrBG87dp3J16X5r5W

Training Required for Access: ¥ sept 0
Research Financial Analyst (RFA) 30

E-Learning Live

« Costing & Financial Management
(2 hrs)

« Subawards & MCAs (3 hrs.)

- Deliverables, Billing, and Cash (2 hrs.)

Cost Transfers: Part 2

- Wed. 7/30 and Wed. 8/13
* EPM - Project Forecasting
« Thur.8/7 and Thur. 8/14

« Sponsored Awards: Portfolio
Overview (1 hr. 45 min.)
- Fabrications (2 hrs.) - Award & Project Closeout and Final
Reporting

Coming Soon

« Cost Transfers: Part 1 (25 min.)

- Managing Cost Share (2 hrs 25 min.)
Finance & Resource Management UC SANTA BARBARA | Financial Management Modernization



https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D734026%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D732171%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D727842%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D734437%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D734437%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D732177%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D735915%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D739433%26UserMode%3D0
https://docs.google.com/document/d/1tEkGOmT4AnEaNPZtEC151tms7jzEzmkpigzPqrDMwGA/edit?usp=sharing

Training Required for Access: 8 sept 0

Project Analyst on Faculty Funds 30
Live E-Learning
« Cost Transfers: Part 2 « Cost Transfers: Part 1 (25 min.)

- Wed. 7/30 and Wed. 8/13 « Fabrications (2 hrs.)
* EPM - Project Forecasting
* Thur. 8/7 and Thur. 8/ 14
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https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D735915%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D732177%26UserMode%3D0
https://docs.google.com/document/d/1DHU2K5MsHEVSmU1FZYjKlmGtg2zmKvOdb3DcR7zjYKM/edit?usp=sharing

A Look Forward: Upcoming Training

* Enterprise Performance Management (EPM)
* Project Forecasting - August 2025
 Workforce Planning
* Annual Plan (Winter 2025-26)

* Transfers of Expense (TOE) - July/August 2025

» FinHuUb

Finance & Resource Management UC SANTA BARBARA | Financial Management Modernization



Training Resources

e Current course offerings available on Training Schedule
the Office of Financial Training website

Courses are open to all UCSB staff.

Scroll down to view upcoming trainings, or jump to the training of your choic

 Training Schedule

 Registerin UC Learning Center

+ Learning Pathways

e Sign up for the OFT mailing list

+ Training Dates by Topic

+ E-Learnings - in the UC Learning Center

+ Frequently Asked Questions

+ Subscribe to our Email List @

Finance & Resource Management UC SANTA BARBARA | Financial Management Modernization


https://financialtraining.ucsb.edu/
https://financialtraining.ucsb.edu/trainings/training-schedule
https://uc.sumtotal.host/rcore/c/dash/home?isDeepLink=1
https://signup.e2ma.net/signup/1995607/1970845/

FinHub Update
Mike Smith



FinHub Reporting Updates

financemanagement.ucsb.edu/reporting

* FinHub portal login
Training (coming soon)
Support

« Office hours
- Chat space
« ServiceNow ficket instructions

- FAQS
» Report Release Schedule
» Report Crosswalking
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http://financemanagement.ucsb.edu/reporting

Update: Report Release
financemanagement.ucsb.edu/reporting#release-schedule

Reports will
continue o be
made available
over the
coming weeks

Release
schedule will be
updated
regularly

Finance & Resource Management

Report Release Schedule (subject to revision)

Subject Area Initial Launch Date
Accounts Payable August
Accounts Receivable August
Budget Planning August
Central Office Week of July 28

Faculty & Pl Dashboard August
General Ledger Week of July 28
Operating Financials Week of July 28
Payroll & Employee Week of July 28
PGM Admin Dashboard August
Procurement August
Travel & Entertainment August

UC SANTA BARBARA | Financial Management Modernization



Report Crosswalk List

Reporting Tool
EZ Access
EZ Access
EZ Access
FinHub
FinHub
FinHub

EZ Access
Power Bl
FinHub
FinHub
FinHub
FinHub
FinHub
FinHub
GUS

GUS
Power Bl
Power Bl
FinHub

Report Crosswalk List

Legacy Report
Jobs By Group

Position Roster

Payroll Expense Inquiry
New in FinHub

New in FinHub

New in FinHub

Vendor Inquiry
Extramural Revenue- Results
New in FinHub

New in FinHub

New in FinHub

New in FinHub

New in FinHub

New in FinHub

New in FinHub

New in FinHub

LAF Balance Inquiry
LAF Balance Inquiry
New in FinHub

Finance & Resource Management

FinHub Report

Jobs By Group
Position Roster

Payroll Expense Inquiry
Dist of Benefits
Salary in Suspense
ist of Sal
Vendor Info

Award Details & Financials

BUD100

UCOP - SRECNP

UCOP - Expenses

UCOP - Statement 0f Net Position

UCOP - SRECNP CY v PY

UCOP - Statement of Net Position CY v PY
Faculty Pl Dashboard - Summary

PGM Admin Dashboard - Award Details

Revenue Balance Inquiry
Expenditure Balance Inquiry
Campus SRECNP - Fund Type

Subject Area
UCPath Employee
UCPath Employee
UCPath Payroll
UCPath Payroll
UCPath Payroll
UCPath Payroll
Accounts Payable
Accounts Receivable
Budget Planning
Central Office
Central Office
Central Office
Central Office
Central Office

Faculty Pl Dashboard
Faculty Pl Dashboard

General Ledger
General Ledger
Operating Financials

UC SANTA BARBARA | Financial Management Modernization

Status

Available
Available
Available
Available
Available
Available
Coming Soon
Coming Soon
Coming Soon
Coming Soon
Coming Soon
Coming Soon
Coming Soon
Coming Soon
Coming Soon
Coming Soon
Coming Soon
Coming Soon
Coming Soon




ServiceNow Tickets: FinHub & Data Warehouse

 Access Request Form - new access requests, updates to
existing user access, or access removal

» Report Request Form - questions about reports, requests
for report modifications, or new report requests

» Other FinHub Question Form for everything else

You can also submit a EMM Universal Request fickef and
your issue will be routed to the Data Services team
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https://ucsb.service-now.com/it?id=it_sc_cat_item&sys_id=ce425861dbdc770025057b5b8c96197b&sysparm_category=09229061dbdc770025057b5b8c961979
https://ucsb.service-now.com/it?id=it_sc_cat_item&sys_id=8a42d461dbdc770025057b5b8c9619ad&sysparm_category=09229061dbdc770025057b5b8c961979
https://ucsb.service-now.com/it?id=it_sc_cat_item&sys_id=1e425861dbdc770025057b5b8c961987&sysparm_category=09229061dbdc770025057b5b8c961979
https://financemanagement.ucsb.edu/request-help

Can | access historical reports and data?

From FAQs on FMM Reporting page

Reporting & Data Warehouse

WilL | still be able to do reporting with non-converted historical data?

What will happen with financial reports in existing reporting tools?

What will happen with UCPath Payroll reports in existing reporting tools?
What will happen with UCPath Employee Reports in existing reporting tools?
Will new employees be able to obtain access to historical data?

How long will non-converted historical data be available?

Will there be historical data in the new FinHub reports?

How long will | have access to legacy reporting tools?

Finance & Resource Management

From datawarehouse.ucsb.edu

UC SANTA BARBARA

MHome About Yool £Z ACess Hyperlon Desatop ower DI CPath Cognos Reports

Welcome to UCSB Data Warehouse and Business Intelligence

Note: UCSD tem Uarsitioned 10 o e Toaocisd syvles  Cracte Foarchal Coud 100C) Pl reports contaning duls Sum B rew

OFC wystetn will Le weuiletie in Tl Ao only. Tor e delaly phease Chech P Dol A0 saus
FOr SPOOHE GEEARONG Of FAILEVS PICARS COMCT it an NN e

The lulowng chatges moly 10 ey Mo wootny sysler s

EZ Access

SIANG 0N July 1 05 I FOOQICSS RSN AT N R/ ARSI IS AN DY FRapieam RSt Yoar 2% a3ta will contnue 1o o
18907 10 /7 ACLOAA 18 MDD A YEAGFAT [NV ARV

0 LI Payron AMA N =/ ALLOAA B Y. a0 CAMOUS YArAS o 10 b sy (I MO aw payrol nn n\(hj " oM COA wb e
avalabie by 7725 UCTath Papoll repors bussed on S mew COON @l be avislatie o Mo lab,

Thee UCPath Crpfoyes reports with re Chast of Accuurt 1fo will cortrue 1 be svalatle and spcated daly
OLGL

Stanng on July 1 0% me Poopieselt Francial data n (G sstahe Crly Ponen=o® =iacal Yoar A0S data will contine to be loaded

1M the Onine GLL 10 suppon Facal Year£nd procassas

Power Bl Legacy Financial Reporting
Stanng on July 1 2025 e Paogieselt Francia data n Lagacy Fnanaal Reponng is 8aic. Only FeogleSoft Fsoa Yoar 2005 data wil
OO 10 e loated Ine The Lagacy Financinl Raponing Agp 10 suppert Fcal Year-Ead procoases

Control Point Dashboard
Staring on July 1 2025, e Poogloselt Farancis dats n Ceetro Foint Danttoard 5 stile Orly PoopeSoft Fucal Year 2005 data we
nomiess 10 he lnaned inin e Cantes Poidt Nashbossd 10 Smnor Fecal Yaae-Fat anvsssas
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Login Method for FinHub

Sign In

Oracle Applications Cloud

)| Use this login
method

e Similar to OFC, use the

“Company Single Sign-On”
method for logging in fo FinHub

or

User ID

User ID

Password

e The "User ID” and "Password”
fields WiII nolll work Forgot Password

Sign In

Select Language

| English

Finance & Resource Management UC SANTA BARBARA | Financial Management Modernization



FinHub Portal Navigation

@ - FinHub Home Catalog  Fevorites v Dashboards v  Creat

. Subject Area
FinHub ... : itare

Employee and Payroll reports are now available!

UC SANTA BARBARA

. Detailed List
el B of Reports

s and reimbursements
Accounts Receivable Custor cOunt s Description Created

Budget Planning 0 ng budgets, expenditures

port departmental fury

Central Office r 2 nistrative repo

s e s M2 New Reports
view of activities across campus status, and effective start date °

Custom Customized reports 10 meet unigue requirements

Allocat

ity / Pl Das and project als and deta " departme 2 s, pr VS
i i s S Dest of Salary Salary allocations acr rent fundin ¢ Y 2025 °

Payroli-related expenses over & specific ¢
General Ledges count and transaction-level inform

the general ledger for a given chudi »alary expe hat have not been properly assigned to
current data for unclosed periods Salary In Suspens vald f urce and are temporarily held in a S

Operating Financials Actual and budgeted revenues and expenditures

Accounts C piles k fing: Basi

PGM Admin Dashboard Payabie Vendor Info N o cial info. a i kract el Hee e
about a vend

Procurement e insights into UCSE's Accounts = » Inception-to vard finania .
S e R s & Coming Soon
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Live Reports: Filtered View

E - FinHub Home - Home Catalog Favorites v Dashboardsv Createw Openw

(o]
Other Links
l n u Welcome to Financial Insights Hub! ia )

UC SANTA BARBARA

Employee and Payroll reports are now available!

Reporting Areas  «c.icis o S Reports

UCPath Employee
Accounts Payable
expenses,

Reportin,
C ner accounts and outstanding balances o . Report Description Created

Operating budgets, expenditures, and account

balances 10 support departmental functions

Central Office Financial and administrative reports that are In
dance with UCOP and provide a high-level

of activities acre me S
of activities across Camous status, and effective start date

Custom Customized reports to meet unique requirements E

x mployee salaries and benefits and their allocatior
Employee Funding Coming Soon

A " : ) across funding sources
Faculty / Pl Dashboard Award and project-related financials and detall ¢ & FOUIT

nformation intended for Faculty and Pl

consumMption
General Ledger Accs tion-level information from
i a given period, including
osed periods

Operating Financialy Actual and budgeted revenues and expenditures
PGM Admin Dashboard

Procurement Reports that provide insights into UCS8's

purchasing activities

Travel & Faculty and staff travel expenses, induding
Entertainment reimbursements and authorizations

Employee appointments, attributes, and HR data

Payroll transactions, pay rates, and compensation

Aataile
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Stretch break!

5 minutes



Common Questions and Support Requests

Matt Erickson & Panelists



Common Chart of Accounts (CCOA)

What Purpose Code do | need to use for this fransaction?

 Purpose Code Guide and Purpose Code Scenarios

How do | request a new Chart segment (FRU, Activity, etc.)?

« CCOA Request Form and Instructions

What if my legacy accounts were mapped to the wrong FRU?

» Guidance from BFS forthcoming
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https://drive.google.com/file/d/1g9IxamuU-jgqHtiNP7HrKl1dpTMovAuo/view
https://financialtraining.ucsb.edu/purpose-code-guidance
https://app.smartsheet.com/b/form/1213b0ea4c83428b986e392e66551eb8
https://scribehow.com/shared/Submitting_a_CCOA_Segment_Request_Form__agqQNUQ5RACXnpQqogouNg?referrer=workspace

Role & Access Requests

RSAs are the only people who can submit access requests for
Gateway and Concur. If your access is notf correct for either of
these systems, reach out to your department’s RSA so they can

submit a request on your behalf.

How do RSAs see what roles are currently assigned to users?

Coming soon - divisional CFOs and RSAs will receive a report of current
role assignments

What information needs to be included in these requests?

The user’s netlD, roles, and FRUSs

Finance & Resource Management
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https://drive.google.com/file/d/1sehTdBk9RTP-2EsVtAlAYLPnmyCO0PHF/view?usp=sharing

NEW Process: System Access Requesits

Separate ServiceNow catalog for system access requests

*  RSAs submit role requests for Concur, Gateway, and TOE using this
form

«  Only central leads can request central roles in OFC (i.e. PGM RFA,
Gateway Project Analyst or Project Manager)

« Form link and instructions emailed to RSAs and central leads

System access requests submitted via the FMM Universal Request
form will be closed, and users will be directed fo contact the

appropriate RSA or central lead for their request
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https://ucsb.service-now.com/it?id=sc_cat_item&sys_id=8a9d66051b70aa90b9a96465604bcb48

UCSB Financial Systems Access Request Matrix

Campus System How to Request Access ServiceNow Catalog
RSA submits a ticket on behalf of employees, with
Concur Supervisor/Business Officer Approval RSA Role Provisioning

RSA submits a ticket on behalf of employees, with
Supervisor/Business Officer Approval. Exception: Project
Analyst and Project Manager roles are provisioned centrally

Gateway during project setup. RSA Role Provisioning
Employee or supervisor can submit a request; routing will go
FinHub to RSA FinHub Access Request form
Control Points will provide a list of users to the Security and
Transfers Conftrols team N/A
Project Analysts and Project Managers are identified at time
of project setup. To request role changes, use the PGM Projects & Grants Management service
PGM Module ServiceNow catalog. catalog

RSA submits a ticket on behalf of employees, with
Supervisor/Business Officer Approval. Exception: Project
Analyst approval role is provisioned centrally during project
Transfers of Expense setup. RSA Role Provisioning

Legacy Data Warehouse |Employee can submit their own request; routing will go to RSA [FinHub Access Request Form
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PGM-Based Approval Roles

Project Analyst and Project Manager approval roles are
derived directly from PGM, based on the project setup.
These roles are not assigned by the RSA.

Requests to change assignments on specific projects must
be submitted through the Projecits & Grants Management
service catalog in ServiceNow.

Note: Project Analysts assigned to Sponsored Projects must be
designafed Research Financial Analysts.
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https://ucsb.service-now.com/esc?id=emp_taxonomy_topic&topic_id=70bfd0731bb1e610b9a96465604bcb23

Projects & Grants Management: Sponsored

Why is my award not set up in PGM yet?

Award setup is taking longer than normal due 1o a backlog from
downtime in June, current target for backlog completion is the
end of August

When can | expect my project balances to be up-to-date in
PGM?

We are in our final data conversion cycle and expect projects and
awards will have updated balances reflected in early August
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Projects & Grants Management

Why can’t | select my project value in campus systems?

Either A) the award close date has passed, B) the project

personnel end date has passed, or C) the project did not convert
iNtfo PGM

Why did | get notified that the CCOA siring for my transaction
is invalid?

* Please work with your RFA/Project Analyst to ensure you input

the CCOA values based on the project setup

« |f the CCOA Explorer Tool Is not up-to-date, values for
sponsored projects can be idenftified by RFA’s directly in PGM
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Gateway Access & Approval Status

Gateway is live!
We are working to resolve the following known issues:

* Discrepancies with provisioned Gateway roles

« Users not receiving email noftifications for requisitions pending approval
Please take the following actions at this time:

« |If you receive a Gateway requisition that does not match your assigned role,
please let your RSA know

« Perform Gateway actions via a desktop browser to avoid errors

* Log into Gateway and review your user profile for role assignments and
notification preferences

* Log in with your active netlD and correct credentials used for SSO
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Gateway Purchase Orders

PO Prefixes - What They Mean

« GW: Active POs using the new chart of accounts

- XGW: Historical only - do not use for new activity

« FX: Used for FlexCard purchases and authorization forms
« CC: Construction Contract

« SC: Subaward or MCA agreement

Converted Purchase Orders

« Alist of converted and failed POs will be published on the Gateway landing
page by the end of the week

« Converted POs can be used for payment but cannot be renewed or updated
— submit a new PO if changes are needed

* To close or cancel a PO, submit a ServiceNow request
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Gateway Invoicing

Processing Reminders

* |If a PO has an inactive account string, departments have 10 days to provide
an update; after that, a default value will be used

« Some invoices may match to closed POs — processors will correct these

* Forinvoices without a PO (due to conversion issues), departments will be asked

to create a “"Confirming” PO

FlexCard Invoices

« All tfransactions are loaded and ready for allocation and approval
* Users have 14 days from the load date to process

« Toreturn an invoice for edits, reassign it to the Allocator

* Receipts must be uploaded in Gateway
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Concur

We are working to resolve discrepancies with provisioned Concur
roles

Where did my credit card fransactions go?

« All credit card transactions still in Concur had to be pushed through
(guidance from BFS on moving these coming soon)

Where did my half-prepared, unsubmitted expense reporis go?

« All expense reports that utilized the old COA and had not been
paid had to be deleted
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Concur

Can | use a previous guest traveler?

* NoO, you need to request a new guest traveler as old fravelers do not
exist in the OFC system

What CCOA fields are needed?

« The traveler only needs to enter the FRU or Project to move the
expense report on, but the DEA is responsible for adding all required
fields for either GL (Entity, FRU, Fund, Purpose) or Project strings (Enfity,
Project, Funding Source)

Can students access Concur?

* Yes, Students and Affiliates now have access to Concur. Anyone with a

netid can log into concur
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Payroll and UCPath
Budget & Funding Entries

« Whatif 01000 is not the correct natural account for an
employee@?

* Which CCOA fields are required to be filled in with O’s?

* Why is my Cognos report for FY2026 missing data for
employees on leavee

Salary Cost Transfers

 How should | handle SCT's needed for the prior fiscal year that
Cross over pay cyclese — Journals
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Next Steps
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Next Steps

( Next FMM Town Hall in September!
L (date TBD)

Action Items:
- Complete any training required for system access

financialfraining.ucsb.edu/frainings/training-schedule
« Download the Whatfix browser extension for Chrome
« Continue to check the Known Issues Tracker
- Submit a ficket if you notice an issue or problem

Reminders:

* Ensure you are subscribed to the EMM mailing list and Office of
Financial Training mailing list for project news and training updates
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https://chromewebstore.google.com/detail/whatfix-for-ucsb/jjnpjigflngcchafhcejbgnkclcabdni
https://financemanagement.ucsb.edu/support/known-issues
https://ucsb.service-now.com/esc?id=sc_cat_item&sys_id=58947fc01b992a50575a4197b04bcbcb
https://docs.google.com/forms/d/e/1FAIpQLSeLh8HzlHwmcR1M4JtsVMl-9U4G_Zzx7oeEAyg2hOCnt1f5Sg/viewform
https://signup.e2ma.net/signup/1995607/1970845/
https://signup.e2ma.net/signup/1995607/1970845/
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